
Owner Portal Information - Adding Payment
When your unit has officially closed, the GNS team will send you access to your owner portal. Please note that
this comes from our system, so this may be in your junk/spam folder. Once you receive your email, please click

the provided link and set up your username and password. 

Now that you are in your portal, please follow these next steps:

Please note: if your unit has multiple owners, our system only allows 1 PRIMARY email login. Whoever receives the
email to set up the owner portal information will need to share the username and password with those who will also
need the login. Our system does not allow multiple. If you have a specific email you prefer to be the primary on the

account, please let your OSM know ASAP. 

 Click onto "Add Payment" on the left hand side 1.

2. You will then be directed to the payment page. From here, you will click onto "Add New
Account" 



Owner Portal Information - Adding Payment 

3. Once clicked, a window will appear to add in your bank account information, please do so,
and once finished click "Add New Account"

6. The "Post Payment" button will be clickable once completed. Click onto it, then input the
requested deposit to GNS for technology and onboarding items.

As a reminder, all funds left over will be returned on your first owner's payout. This payment assists
GoodNight Stay with not only your tech items but all onboarding processes and any extra maintenance

that may be required to ensure your unit is "Guest Ready"

Once your unit is live, you will be granted full access to your portal. You will be able to view all new reservations for
your unit and the funds associated with them, as well as create your own owner bookings for when you would like to

use the unit yourself. 




